The Disability Services Commissioner

(the Commissioner) is independent of

government, the Department of Human

Services and disability service providers and

has been created to work with people with a

disability and disability service providers to
resolve complaints.

There are many benefits to raising a
complaint with your disability service
provider and to identifying a solution as
soon as possible. The complaints process
can lead to better services for people with
a disability in Victoria, so coming up with
solutions together is good for everyone.

Complaints about the provision of disability
services can be made directly to the service
provider and to the Commissioner.

If you’re unable to resolve your complaint
or raise it with your service provider, the
Commissioner can assist.

As part of the Disability Act 2006, all disability

service providers must have a complaints

management process in place. It’s worth

asking for information about this process to

help determine the best way to resolve your
complaint.

Wherever possible you should try to resolve your
complaint with your disability service provider
first before referring it to the Commissioner.

Level 30, 570 Bourke Street
Melbourne, 3000

Ph: 1800 677 342 (Free Call)
Ph: 1300 728 187 (Free Call)
TTY: 1300 726 563

Fax: (03) 8608 5765
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Specialists in alcohol and other
substance related brain impairment
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27 Hope Street
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P.O. Box 5002
Brunswick, Vic, 3056

Ph: (03) 8388 1222
Fax: (03) 9387 9925

Email: arbias@arbias.com.au
www.arbias.org.au
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arbias

COMPLAINT
RESOLUTION PROCESS

If you have an ABI and are
not satisfied with the services
provided to you by arbias;
we ask that you, or someone
representing you, please follow
the enclosed procedure.
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COMPLAINT RESOLUTION PROCESS
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