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Government Resources
NSW Department of Family and Community 
Services
Ageing, Disability and Home Care 
(ADHC) www.adhc.nsw.gov.au

VIC Department of Human Services
Disability Services 
www.dhs.vic.gov.au/disability

Further Resources 
Beyond Blue
1300 22 4636
www.beyondblue.org.au

Careline 
(24 hour urgent respite assistance) 
1800 052 222

CBDATS
ABI behaviour consultancy
(03) 9490 7366 

Centrelink 
13 27 17 
TTY 1800 810 586
www.centrelink.gov.au

Child Protection 
13 12 78 

Commonwealth Respite 
and Carelink Centre
1800 052 222
 www.health.gov.au/ccsd CRS 

Commonwealth Rehabilitation Services
1800 277 277 
www.crsaustralia.gov.au 

Cultural Diversity Resource
www.multicultural.vic.gov.au

Directline (Alcohol and drugs) 
1800 888 236

Disability Online 
www.disability.vic.gov.au

Gambler’s Help 
1800 858 858 

Infoxchange 
9418 7400
www.infoxchange.net.au
 
Interpreter
Translating and Interpreting Services 
(TIS) 131 450 
www.immi.gov.au

Kids Helpline 
1800 55 1800 

Legal Aid
www.nla.aust.net.au

Lifeline 
13 11 14

Mensline Australia 
1300 789 978 

NSW Public Guardian
www.lawlink.nsw.gov.au/opg

Nurse-On-Call (Health Advice) 
1300 606 024 

Office of the Public Advocate (VIC) 
1300 309 337
www.publicadvocate.vic.gov.au

Parentline 
13 22 89

Poison’s Information Centre 
13 11 26 

Relationships Australia
1300 364 277
www.relationships.com.au

SEWBMH
Social and emotional wellbeing and mental 
health services in Aboriginal Australia
www.sewbmh.org.au

GOVERNMENT & FURTHER RESOURCES

Specialists in Acquired Brain Injury. 
 
arbias is a specialist service which works together 
with families, support networks, employers 
and service providers to assist people with ABI 
including alcohol and other substance related 
brain impairment to live and function to their full 
potential in the community.

arbias Ltd was established in 1990 to provide 
services for people with alcohol and other 
substance related brain impairment. It is a not for 
profit company managed by a Board of Directors.

Secondary Consultation
Provides specialist consultation to people with ABI, 
their families, carers and service providers. Services 
include: information, support and advice related to 
accommodation, dual diagnoses, drug and 
alcohol issues.

Information Services
Producing a range of literature and electronic 
information for people with ABI, families/carers, 
members of the Indigenous community and 
people from a non-English speaking background. 

Workforce Training, Development 
& Capacity Building
Training modules on ABI including alcohol and 
other substance related brain impairment for 
health practitioners. Particular emphasis is given to 
understanding the implications of the impairment 
and working effectively with associated health 
and behavioural issues, information, support and 
advice related to accommodation, dual diagnoses, 
drug and alcohol issues.

Neuropsychological & Neurobehavioral Assessments
Provides a full neuropsychological assessment 
and diagnoses for people with suspected brain 
impairment.

Case Management 
Provides and crisis response, complex case 
support, outreach case management, monitoring 
and support for people with ABI including alcohol 
or other substance related brain impairment. 
Compensable and non-compensable recipients 
recieve.

Accommodation 
Provides transitional and long-term 
accommodation for people with ABI including 
alcohol or other substance related brain 
impairment.

Community Access
Provides assistance with community participation 
to people with ABI and their families.

Community Inclusive Services
Provides social, health and well being programs 
to people with a disability residing in Supported 
Residential Services, and to people with ABI 
including alcohol or other substance related brain 
impairment residing in the community.

arbias PROVIDES THE FOLLOWING SERVICES

LOOKING FORWARD ACQUIRED BRAIN INJURY

FURTHER RESOURCES05/



LOOKING FORWARD ACQUIRED BRAIN INJURY

NOTES06/



arbias Ltd VIC 
27 Hope Street
Brunswick VIC 3056 
tel (03) 8388 1222 
fax (03) 9387 9925 
email EnquiresVIC@arbias .com.au 
website www.arbias.org.au 
ABN 49 307 923 403

arbias Ltd NSW 
6 Percy Street 
Bankstown NSW 2200
tel (02) 9708 0027
fax (02) 9793 8002 
email EnquiriesNSW@arbias.com.au 
website www.arbias.org.au 
ABN 49 307 923 403
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